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First Semest*r

Thind Yenr

TCE

Bffinatf;rlsx: 1}-{ouer

Sarrnaxme:

Questf,on Sure {X{}Marks}

Identifu the t'ctlowing steterilemt as 
-FR.{JE or -F-AX.$E

*_ {l

f--J--*IX-Verbai cornmui'lication shouirl iie overeonfident, eoeky ari.ci utlaware'

,d F{uman intsrest story is *onsldered to be an eifeetive opening for a speech"

t is not nacessary for a speaker to solicit a warm reasott$ from al auclienee, thus a gpeaker

shouf(nqver smile

4---+=Urlcff it is necessary to reael sp*ech froin a manuscript, you should firsi apologize lbr traving ttr

rea{i}ip speech.reaSthp speech.
g-+ht/)e-When using a visual aid in pu-hlic speaking it is not necessaiy to rnaintaiir eve ccriiact iryi{il

yc$o,aupience as you describe the visual aid.

person that is overiy forceful, pushy, hostile or otherwis+ atfaeking in apprclactr is lcnown as

As a setrf esteern increasfls, a 1,erson's ability to communieate usually inereases.

i*atian deals orilv in information

g a writer speeeh wor,J for word from a fnanuscript allow speaking a good

mne"

Verbal comn'lunication oi:cl"rrs when you are ccrtrnunicating and yor; have io qon\rCI)'

something thai cannot be eonveyed without i:alking'

Quesfflora Two (XCI M{anXes}

Circte the teffer of tlue chariee ttnaf best con,iprlet*s the -statennnemt 0n ams!?ers the qmestion"

1. Whieh of ttre foltowimg shows a posifive fa*ial expression'n?

a. Frowning while concentrating @*ointaiieing eye ecntact a" srniling colltirluousl;d

d. Rolling uP Your eye

2" By Whnt method we carl Frnow wtaaf fhe receiver undersfoocl or gtlt fEle limessage

,F^l
a, transmitting" (feedback c, message rL tr,lstening

3" $6raight body pcs.fure shorvs rvhat?

a" Pride h, Professionalisr:n @rinfidence efl" F{umility

4. ltrhieh of fhe folRowing is n posi.tive f'aafial exparessiom?

n. Stafiing hard b" wrinkled fc,r head c, Looking somewhere else

active listener

oddirrg while listening.



S. Wh[cEn fype of won"cls strloulcl he

e. acronvrns b.'feehnieal
used fnn goed aormr*rmmienftqm?

a. Jargon @lrnnre

6. trtrhicfu of fhe t"oll*wir.ig is las]6 nr* elermemt qf the ryosmmruffii*mfiora eyele?

a, Channel b" Receiveu dYl** d. Senctrer\J

7 " ---^-----------^is the exehanege of messeges in the cormnmumica$fion a'yeEe

frransmitting b. Listening c.lvlessago d. FeerlLraek\J
S. Slhi*h *f tlle following ls quick eimd clear rare$hod of connmrux'ticatao,re?

a. e-mail h" notiees i Posters @faee to face inflorrnal comm-tmicaticln E$' business rneeting

9. The word coma rm rn ry,iqatioan rm enm s:r-*-***fi ru },af inn

a" To delivel GJTo stilrre c. To present d. To sacrifice

1S" Keep{ng strrowlcierd-,stnaigfnt nfrg[rf amc] bor]y relaxed is am example of

a. Fasial cxpressions @Post*tte 
' e. Gesture d. Eye eontast

13.".Auratr eonmrxammieatiom is hased on a\
a. Eody Language b. Language and tone of voice c. Facial expressiofu!tr-istening arrd hearing

tr?" Visual eomrmumieatnclm is ciepen]denf ora what fact*rs?

ffirgnr,symbols and piotures h. T'ext messages
\,/

c" Fost',;res d, ISody language

[3" trf thene is the ahsemee of {.iee f'eedhack {.hem frt will lend fo

a. h{istrust
6\'$rt:onr*nunication barrier e. interferenee d. tNone of tlie above

'Al6g 
"

is aur ixrstamce of momverfuaf, eosmrmmnieatione

a" a speeoh

1.5. Whf;ch

a" verbai

'(!|roximity e' A notice d' an e^n:rail

eomrnutrieation'r nmetlnod $qrnaot rertruire any lamguage to umderstnnad?

b. nonverbal ' ( '-) visual d".None of these
\-/

16" It is innport*mt tn qnsnrier pnopen --*--*-rsolti lvhene y$Bl ere givimg yGilr presentatiom

a. Darkresu @,ighting c. Llgtrtning d. Ventilatior.r

n?. -:-------------is fhe p*rsom who moticesu decodes and aftnc$les so{me rmeamiaig fo a

messmse 
^\@.oJo*r b. Driver c" Sender C't-.91*u'nuo

1S" Gur dress2$e is am exnffirple of'-**- -----commnwnieatiersr

a. Verbal ($"/nonr:erLnai e.l'rritten d' Spoken

1g. Tfhem the wressage is emcoded im a desired forrnat, it is trapesf*rn'edthi'omgtr a xmediu'run

cnlled

db,r*r*t b" medium c. naedia d' waY
\-/

?0. trm oral comnrylqlptiom there is n possihfllitry cf ir*ermediate

a..Reactiori ft.fiespartse c" Refection d' Reset
\-/

212 Good tr-uck! @


