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Universitv of Mr:lhauned Etr Bachin &l [brahimri * B.E'A-
ilife Sciences and Earth asid Universe Sciences

ent of Eiological Science

B.A" tr)rgree Examaina

First Sorrr*ur**

Thind Yerrr Gr.oug.?:

Question One {XSMarks}

Idrntiff the {krllowing stadernent as 
.FFI'UE cr FALSEy't

-Elh----Verbal corninuirica ion shouid be overeonfidert, eocky a:rd utraware.1--!-!

:-l.[--'"f--A Human interest story'is consirlered to be an efleetive opening for a speeeh"

3-$'5r--It is nrit nocessar), for a speaksr to solicii o wanri reascns frorn art auclience, lhus a speaker

If it is necessary tc read speech t'rorn arnanuscripi, yotl shculd first apologize t<lr frarring tcr

When using a visual aid in pu-blic speaking it is not necessary to uraintaiir eye coniact vritlt

ience as you describe tht visual aid.

person that is overly forceful, pushy, hostile or ctherwise atf-ac.king in apploach as known as

acti listener

7 As a scif esteern increases. a person's a'oiliry to communieats usually increases"

-Conunum*ation deals cnly in informa'iion
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sonv. er.*rtional torre"

ing a vrriter speech worC for w.ard frcm a tnanuseript aliow speaking a good

h" Professionalism

Whieh of the frulFowimg is n positiv. e f.a*'al. expressiora?

a. titadiirg hard b. wrinkled for: head e. I-ookiilg somewhsre else oddirrg while listo-ning.

14)-\-l*r9- Verbal sommunieation c+eurs when y'-ou are communicating aird ycu have io conve)'

somethirrg that cannot be eonveyed withcut iallling.

Quesllon Two (n{} Marks)

Clrcle the lefter of,the choiee that best corngrlet*o the statenates'nt on answel"s the ques€iarl.

1" Which of 6he following shows a pos.ifive faq:ial expres*ion'*?

F\
a. l,rowning'whiie concentratilg (Elu{airitaining eye eCInt&ct c" siniling ccntinuousl;"

d. Rolliiig up your eys

2" Ity What methed wr can know whaf fhe r*celver understood on g*6.ffire rlnes$ege

a. transirrittins,
@eedback

e, rrigssage rl" Listening

3, Straight hody pastun'e shorvs w-hat:.

;nfidence e{" F{umllityl'ridea

4.

u2
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/-gaEtE-tftt"y .4ti
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should ncver smile

read'ihr^rpeech.
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5. Whieh type *f woa"ds should Rre used f*r goerrt comrermmie*;ftm?

@i*u*a. ircronyms c. Jargon

6. Wltich of the fi
''a

f 0lie coaarnmalmianfiom cyele? '

a, ('hannel d" Send*r

7. -^ .--^----*--is fhe m the cmrmnmHmfiemuioln cvele

u. verbai b.lon,,.'erbal d,.None of these

16. ll is innpontant io conslder proper -----:-r'oom wh,ere ysu are givimg yrlur pi"es€xrtatictil

n. Darknes-* @.igt,iing e. Lightning ' 4f. ventilatioi:

17.

atetltage

/fi+e ceiver ir, Driver c. Se:ider C' Cleatrer

Y6. f lnrr dress code is an ex*mpie *f -.-*---- ---csnmrmurifreati*al
'^

a. \/r.rrbal @).oir".'erbai e. rltitien c1- Spoken

19. Wleem the xmessage is ene*ded in a desired forrieat, it is 'frams.fers'eel'fhn'*argla a n'aacdiurm

Ot*t*ioi** 
h" e" Mlessage d" Feednrasiq

S. Whieh *f tftie fottowimg is qunek srqid *temr narefXaod qlf conma&Enmfi*:atiorn?

a. e.umil b, notiees / Posters dFuru to face inforrnal comrnrmieatiolt ql, tllrsiness n-reeting
\J

9. T lr e wc rri eom rrc unicationn im f ti m *q -." - -*-*-*im $,mf iin'a

a. T,r deliver d6,]'c shere e, 'I'o present d. To saori.fice

1$. hr:sping shoulderVrafrght rigltt anad herr$y relmxed is aga eNarmpfle of
a. F,t ial ex.pressiorls ftlosiure e" GestriLre crl" Eye oontact

11. Aural eommunic)Ii'on is hased om

r. If ldy Language b.Lang*age amd tone cf voice e. F'acian expiessior(d" l,istening arrd hearing

12. \ isual communicatlon ns uegreaademf .qlm cvB{a{ faatCIns?

(?[r1,ns, symbols and pietures hr" T'ext n'ressages c" Fcstu.res d. Body language

13. lf there is the absence of €iae f'eedhaeR< {fueur fit wfrfrfl lead tc,

a. Irlrstrust ffuom*unieation barrier e. interfbreni:e d" ll.lone of ther ai;ove\J
14. ---*-------;K is arc instamce +t'noaiverL,al comrn*nicatitne

a. a speeoh (jlFroximiry c. A nctice d. an e-ntatl

15. Which comrnunieation *latir+d does *ot reequire Bny ianeguage fo aaxrderstand?

@isuai

ealh'd

@rtrazurel

2{}" lrt onal commary\attuioe tlcere is n p+ssitrility of 9rserriediate

a. Rr.'rrction QrRespai:,se r:. R.efecticrr d' Reset

b. rnedium d..:nray

2t2 Good i-ur;k! e


