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Question One (MW&?E&S\\L——/
Identify the following statement as TRUE or FALSE
1--2-__Verbal communication should be overconfident, cocky and unaware.
lﬁ-’-"-& --A Human interest story is considered to be an effective opening for a speech,

3 <It is not necessary for a speaker to solicit a warm reasons from an audience, thus a speaker
should never smile

des If it is necessary to read speech from a manuscript, you should first apologize tor having to
read the speech. \

5-- ‘When using a visual aid in public Cpeai'm; it is not necessary to inaintain eye contact with
younlaugience as you describe the visual aid.

person that is overly forceful, pushy, hostile or otherwise attacking in approach is known as

7--L I Ag g self esteem increases, a person’s ability to communicate usually increases
8-~C -Communication deals only in information
9--- eading a writer speech word for word from a manuscript allow speaking a good

conversational tone.
10-A™a8 Verbal communication occurs when you are communicating and you have to convey
something that cannot be conveyed without ialking.
Question Two (10 Marks)
Cirele the letter of the choice that best completes the statement or answers the guestion.
1. Which of the following shows a positive facial expression?
a. I'rowning while concentrating ‘fmmammg eye contact ¢. smiling coniinuously
d. Rolling up your eye
2. By What meﬁmé we can know what the receiver understood or got.the message
a. transmitting. @eed‘taek £, message d. Listening

3. Straight body posture shows what?

a. Pride k. Professionalism mﬁdanee d. Humility

4, Which of the following is a positive facial expression?

a. Starting hard b, wrinkled for head e. Looking somewhere else odvdirg while listening.

IO —_




5. Which type of words should i»e used for good wmxmwm% ton?
&. (ICIONyms L £. Jargon 1mp}¢

6. Which of the folloy
2. (hannel

AW the communication eyele?
galp me | d. Sender
\ »

B et is the eNEgRg aegpA@egAn the communication cycle
? ¢. Message d. Feedback

=1

8. Which of the following is guick and clear method of communication?
a.e-mail b, notices / Posters (€. Face to face informal communication d. business meeting

G, The word communication MeEARS-—rmmm—-ify Latimn

a. To deliver \(o share ¢. To present d. To sacrifice

10. I eeping shoulders Siraight right and body relaxed is an example of

a. Fucial expressions @siure ¢. Gesture d. Eye contact
11. Aural communicafion is based on

N

a. Body Language b. Language and tone of voice e, Facial @xpr‘essiorisiening and hearing

iZ. Visual communicsation is dependent on what factors?

u‘ns, symbols and pictures  b. Texi messages ¢. Postures d. Body language
13. If there is the absence of the feedback then it will lead o
a. Mistrust @ommmﬁcaﬁ@ﬂ barrier ¢. interference d. None of the above
14, — i an instance of nonverbal communication
a. a speech roximity c. A notice d. an e-mail
15. Which communication methed dees not require any language t¢ understand?
i, verbal b. nonverbal @isuai d..None of't 1 hese
16. It is important to consider proper ——— room where you are giving vour presentation
u. Darkness @_»igh‘mg ¢. Lightning v 4. Ventilation
17, cmmemmmmmrmin is the persom who notices, decades and attaches some meaning 0 2
message
'x ceiver b. Driver 2. Sender d. Cleaner
I8. Our dress code is an example of - communication

a. Verbal om»erbm ¢. written d. Spoken
19. When the message is enceded in 2 desived format, it is transferved through a medinm
called

hannel b. medium ¢. media d. way

20. In oral communication there is a possibility of immediate
a. Roaction A espornse c. Refection . Reset

212 Good Luck! @
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